
 

IF ANY INFORMATION in this document is incorrect, or IF YOUR AGENCY is not listed here, but you 
would like to be a part of this effort, please contact: info@hope-nwa.com

 

List of available resources in Northwest Arkansas 
 

Utilities Assistance
Office of Human Concern 

506 E. Spruce St. 

Rogers, AR 

479-636-7301 or 877-777-6422 

Hours Tues – Friday 8:00 AM – 12:00 PM 

Provides assistance with utilities: 

• Electric 
• Gas 
• Propane 
• Firewood 

Qualification criteria needed: 

• Copy of bill you are requesting assistance with\ 

• Most current bank statement (resource limit $2000.00) 

• Proof of Income 
o SSI 
o Social Security 
o Unemployment 
o Workman’s Compensation 
o Child Support 
o Last pay stub 
o Income limits are as follows (although if recent job loss there are decisions being made tomorrow 

2/13/09 regarding this situation). 
o 1 person -  $1300 
o 2 persons - $1750 
o 3 persons - $2200 
o 4 persons - $2650 
o 5 persons - $3100 
o 6 persons - $3550 
o 7 persons - $4000 
o 8 persons - $4450 
o 9 persons - $4900 
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o 10 persons - $5250 

 
Utilities Assistance: 
 
AREA AGENCY ON AGING OF NORTHWEST ARKANSAS 
AREA AGENCY ON AGING (BENTON COUNTY)  
1410 Southeast 14th Street  
Bentonville, AR 72712 
 (479) 273-9424 Case Management 
(888) 286-3610 Toll Free 
Services offered: Provides independent and semi-independent living facilities for older adults. Also provides 
assistance with utility bills for their clients. 
 
Intake:Call for appointment. Call to apply. Caseworker referral. 
Fees:Vary by service. 
Eligibility:Seniors.  
Hours:8:00am to 5:00pm, Mon. - Fri. 
Documents:Proof of income. Social Security card. 
Medical insurance:None required.  
Services:Electric Bill Payment Assistance for Older Adults, Gas Bill Payment Assistance for Older Adults, 
Independent Living Communities/Complexes for Older Adults, Older Adult/Disability Related Supportive 
Housing, Senior Housing Information and Referral, Water Bill Payment Assistance for Older Adults 
Site description:Provides case/care management services and access to independent living assistance, 
housing, meals, recreational activities, local transportation and advocacy for senior citizens. 
Site hours:8:00am to 4:30pm, Mon. - Fri.  
 

Financial Assistance 
HELPING HANDS - BENTONVILLE 
320 Airport Road  
Bentonville, AR 72712 (479) 273-2511 Administrative 
(479) 273-0838 FAX 
Services offered: Provides assistance with utility bill payments. Financial assistance is based on first come 
first serve, serves 25 applicants per day. 
Intake: Walk in to apply. 
Fees: No fee for service. 
Eligibility: Contact agency for requirements. 
Hours:10:00am to 12:00noon, Mon. - Fri. 
Documents: Drivers license or photo ID. Social Security card. 
Languages besides English: Spanish. 
Medical insurance: None required. 
Service area: Benton County Residents Only. 
Services: Electric Bill Payment Assistance, Gas Bill Payment Assistance, Water Bill Payment Assistance 
Site hours:Monday - Friday 
10a.m.- 3p.m. 
 

SECOND MILE MINISTRIES 
479-521-4787 



 

SALVATION ARMY - ROGERS 
504 Dixieland Road, Rogers, AR 72756 
479-646-8522 

 

 

Health and Prescription Services 

1-888-4PPA-NOW (1-888-477-2669 
Services offered: Help with prescription drug cost 
 

COMMUNITY CLINIC 
479-741-7417 

 

DONATED DENTAL SERVICES 
1-800-932-8247 

 

 

Emergency food 

AMERICAN RED CROSS - NORTHEAST ARKANSAS CHAPTER 
AMERICAN RED CROSS - CALL CENTER  
(888) 737-4306 Emergency 
 
Services offered: Provides emergency food and food vouchers after a disaster. 
Intake: Call for information. 
Fees:No fee for service. 
Eligibility:No requirements. 
Hours:8:00am to 4:30pm, Mon. - Fri. 
Documents:None required. 
Medical insurance:None required. 
Services:Emergency Food, Food Vouchers 
Site description:Call Center (not located in AR) assists with single family fire or emergency situations in 
counties not served directly by local chapters. 
 
CHRIST THE KING LUTHERAN CHURCH - BENTONVILLE 
406 W. Central Avenue 
Bentonville, AR 72712 
479-271-7117 
 
Services offered: Food Pantry – each Wednesday from 2:00-3:30 pm.  
 



SAMARITAN COMMUNITY CENTER 
1211 W. Hudson Road, Rogers, AR 72756 
479-636-3142 
 
Services offered: Food Pantry 
 
PEACE LUTHERAN CHURCH - ROGERS 
479-636-2140 
 
Services offered: Food Pantry 
 
COMMUNITY THRIFT STORE - BENTONVILLE 
479-464-9400 
 
Services offered: Food Pantry 
 

 

Meals 

CHRIST THE KING LUTHERAN CHURCH, BENTONVILLE 
406 W. Central Avenue 
Bentonville, AR 72712 
479-271-7117 
 
Services offered: Feast of Grace meal each Wednesday at 5:30 PM.  

 

IF ANY INFORMATION in this document is incorrect, or IF YOUR AGENCY is not listed here, but you 
would like to be a part of this effort, please contact: info@hope-nwa.com
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